FOR IMMEDIATE RELEASE

RwandAir opts for TRAX eMRO

MIAMI, January 25, 2021 — RwandAir has recently decided in favor of eMRO software to implement a
complete, user-friendly, and web-based solution.

RwandAir Limited is the flag carrier airline of Rwanda. It operates domestic and international services
to East Africa, Central Africa, West Africa, Southern Africa, Europe, the Middle East, and Asia, from its
main base at Kigali International Airport. The airline has passenger air transportation as its core activity,
supplemented by air cargo services. Operating under a slogan of “Fly the Dream of Africa”, RwandAir
has a mixed fleet of 12 aircraft that includes Airbus A330s, Boeing 737NGs, Bombardier CRJ-?00NGs,
and DHC-8 Q400s.

eMRO is a leading-edge device-agnostic application designed to cater to virtually every aspect of
aircraft maintenance and fleet management. Deployed via any web browser, this fechnology lets
users stay connected no matter where they are. Through this application, maintenance operations
can be managed from a desktop or remotely from a phone or tablet. eMRO is a fully integrated
product which allows complete information flow between the modules throughout the system. The
software provides the means to manage and maintain all information generated by a maintenance
organization. With an open architecture and easy installation, eMRO was built to empower users. This
solution gives operations the accessibility that maximizes productivity and streamlines business
processes.
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About TRAX: TRAX provides comprehensive software solutions designed to manage all aspects of
aircraft maintenance. TRAX is the premium provider of aviation maintenance mobile and cloud
products in the global market today. TRAX products support digital signatures, paperless ‘Covid-safe’
working including Workpacks and manuals, RFID-capability for logistics, Biometric security, offline
capability for its suite of mobile apps, web-based applications, and the ability for users to work
anywhere with easy access to real-time information.
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