FOR IMMEDIATE RELEASE

Air Europa mobilizes its maintenance with TRAX eMRO and eMobility

MIAMI, August 4, 2021 — Air Europa Lineas Aéreas (AE) — known for their modern fleet, breakthrough
technology, and commitment to sustainability -- has successfully implemented the TRAX eMRO and
eMobility aviation maintenance software. Air Europa mobilized their maintenance workforce by
deploying the TRAX solutions that allow them to work from anywhere on their mobile devices. eMRO is
a web-based, device-agnostic ERP software that keeps users connected from wherever they work. The
eMobility suite of iOS apps is fruly mobile due to its off-line capability and automatic synchronization
when network connectivity is available.

For Air Europa, the implementation of TRAX eMRO and eMobility software is a milestone in its aircraft
maintenance transformation plan. With its activation, Air Europa becomes the first Spanish airline to
have its entire maintenance management system digitalized, which places it at the forefront in the
efficiency of processes and complete control of the maintenance of the aircraft that make up the
fleet.

Pedro Macias, Air Europa's Maintenance Director, thanked TRAX for all the help and support received
during the implementation of its software, which, as he explains, has resulted in a radical change in
the conception and execution of all maintenance activities, having a positive impact on all of them,
both purely operational (planning, execution of tasks, management of the supply chain, etc.) and
financial, relating to cost control. In this way, Macias adds, "our basic management pillars, which are
quality and safety, cost control, punctuality in our work, continuous improvement and innovation, are
totally reinforced".

The implementation of the software, Macias adds, "is part of a continuous improvement process that
will undoubtedly have a positive impact on our efficiency and performance and will also involve,
among other measures, the gradual incorporation of the latest improvements in predictive
maintenance and the availability of real-time information with flight crews".
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About Air Europa

Air Europa Lineas Aéreas, with a main hub at Adolfo Sudrez Madrid-Barajas Airport, provides access to
a global network with flights to 20 domestic and 42 international destinations across Europe, the
Caribbean, North and South America. The Air Europa fleet is one of the most modern in Europe. Visit
www.aireuropa.com or its social media accounts on Facebook, Twitter, LinkedIn, and Instagram for
more information.



http://www.aireuropa.com/

About TRAX: TRAX provides comprehensive software solutions designed to manage all aspects of
aircraft maintenance. TRAX is the premium provider of aviation maintenance mobile and cloud
products in the global market today. TRAX products support digital signatures, paperless ‘Covid-safe’
working including Workpacks and manuals, RFID-capability for logistics, Biometric security, offline
capability for its suite of mobile apps, web-based applications, and the ability for users to work
anywhere with easy access to real-tfime information.
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